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Democracy 101:
Your Cause and Civic Action

Every issue you care about—healthcare, education, the environment—is tied to the
health of our democracy. Policies don’t happen in isolation; they are shaped by civic
engagement, from voting to advocacy. This guide shows how democracy fuels change
and how you can engage effectively.

The Bigger Picture

To make progress on any issue, and
to drive reform, is about more than
Advocacy policy. It’s about citizens, advocates,
/J\/v and engaged communities standing
up and making their voices heard.
That means seeing reform as a part
of a broader process of engagement
that begins with identifying a
/\r/ problem, standing up and speaking

Legislative Public out to build awareness around both
Action Awareness

Problem

Policy
Change

the problem and solution. But just
talking isn’t enough: each of us need
Civic ici
Participation to part|C|.p.ate aqd engage our
communities to influence legislative
action, and drive policy change.

When we see the process of change as a part of a bigger picture, we understand that our
role is about more than policy. It’s about people and communities making their voices
heard, and as advocates, it is about being a voice for those who can’t speak for
themselves.

Action Steps

To see and live in this bigger picture as a change agent, it starts with seeing yourself and your
communities as the foundation of change. To effectively engage others, participate in the
process, and to embrace the link between democracy and your cause - educate yourself to
understand the system and the current policies.
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The Power of One:
How Your Voice Shapes Policy

You matter. Every major policy change started with individuals who cared, acted, and
inspired others. This guide will show you how, as one person, you can influence the
advocacy process, shape conversations, and drive change within the democratic system

Your Role Matters

A single person asking the right
question, telling their story, or sharing
their perspective can shift public
policy. Legislators and decision makers
pay attention to engaged citizens, and
every time you speak up and speak
out, you are influencing legislation. But
its bigger than just you: every time you
take action, you inspire others and
empower them to do the same. Doing
this consistently, even when it’s hard
and when it feels like you aren’t making
a difference, is how you shape policy.

Make Your Plan

You have a voice, and it matters, so use it! Find the issue that matters most to you: healthcare
access, prescription prices, policy reform, etc. Whatever issue you care about, learn about it
so that you have an informed voice. Once you’ve learned all you can, put your voice to use.
Write a letter, make a phone call, show up to offices, share your personal story and engage
with decision makers. To make a difference, we need your voice. The moment you decide that
you don’t matter or that your voice is irrelevant, that’s the moment change is slowed and
stopped. So start small, and commit to one action at a time to find your voice.

www.claf.org



SRy

From Passion to Action:
A Roadmap for Change

Taking your passion for an issue and turning it into real change can feel overwhelming,
but it doesn’t have to be. This guide provides a clear, step-by-step roadmap to help you
focus your efforts, engage others, and make a lasting impact in any area you care about
—whether it’s education, climate, healthcare, or justice.

A Step-by-Step Roadmap

1.l1dentify the problem clearly: Clearly define the
problem you are about in one sentence. Ask
yourself, “what policies currently exist, and what
gap do they create?” and “who is impacted by
that, and why does that matter?”

2.Research the Issue: Understand the systems
and policies in place, and identify the decision-
makers and those with the power to act. A tip is
to look at who is on the committees related to
your problem.

3.Set a clear goal: What change do you actually
want to see?

4.Build your network: connect with like minded
groups that share your goal and collaborate.

5.Engage in action: Contact the decision makers
you identified in step 2. Write, call, or meet with
them and share your own story.

6.Stay persistent: Change takes time, so celebrate
your small wins and don’t loose your voice!

Keep Going

Advocacy and being a change agent is about consistent and passionate action - not
perfection. You don’t need to have all the answers to start making a difference, all you need is
a open heart and an open mind. So start small and dream big, consistently advocating around
solutions and on behalf of communities. Change can’t happen if you give up!
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Democracy in Practice:
Tools for Change

Meeting face-to-face with lawmakers and decision-makers is one of the most effective
ways to put democracy into action. This guide equips you with the practical tools, tips,
and strategies to prepare for in-person advocacy, make a strong impression, and
communicate your message effectively.

Preparing to Meet

1.Do your research: Make sure you know the issue inside and out and can
communicate why it matters to you. Additionally, make sure you have researched
and identified at least 3 decision makers to contact. Look at their backgrounds and
see what issues they prioritize.

2.Plan your talking points: Synthesize all of your research to 2-3 points you want to
emphasize, including a personal story. Stories are immensely powerful in driving
change because they are both memorable and humanizing, allowing others to
resonate and connect with you and the issue. Close with a connection to their
community, explaining why it matters to the people they represent.

3.Bring materials: Bring one or two pieces of literature that summarize your points and
make a clear ask. You might now be meeting with the actual decision maker, but with
their staff. That’s okay! Leaving behind the materials allows them to pass along
everything you have shared directly to the decsion-maker.

During the Meeting

Here are some tips to help guide you through your
meeting:

Be professional, polite, and respectful
Communicate effectively

Focus on solutions, not just problems

Make a specific request

Listen to questions and respond

After the Meeting

Your advocacy doesn’t end with that meeting. Within 48 hours, be sure to send a thank-
you email with additional information and materials that might have been requested
during the meeting. Be sure to track progress and keep checking in periodically to
ensure you stay engaged. Your voice matters. Decision-makers are there to represent
you, and your advocacy helps them make informed choices that impact your

community.
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